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NHCTPYKIMUA
10 00ecneYeHnI0 JOCTYITHOCTH /Il HHBAJIMI0B YCJIYI HA 00beKTe,

Ha KOTOPOM oHH npenoctaisiioTcs B KI'BY "Auaraiicknii rocyaapcTBeHHbII

MemopuajabHbiid my3ei I'.C.TutoBa"

OO0mme npaBuJia ITHKETA

[Ipu mpenocraBieHUM yCIyr HHBaJIWZAM HE0OXOOuMO COONIOAATh CleAyrollue o0lHe NMpaBHJIA
3THKeTa NPH OOLIEHMM ¢ HWHBAJIWAAMH, KOTOPHIMH MOTYT BOCHOJb30BAaThCA PaOOTHUKU
OpraHu3aIii, IPEJOCTABIISIONINX YCIYTH HACEJICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CHUTYaIlHU:

1.

10.

OOpaiieHre K 4YelOBeKy: KOTJa BBl pasroBapuBaeTe C MHBAIMIOM, OOpaliaiTech
HEIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKAAKOLIEMY WIH CYypIONEPEBOMUYUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpe.

[ToxaTue pyku: Korja Bac 3HAKOMST ¢ MHBAJIMJIOM, BIIOJHE €CTECTBEHHO IIOKATh €MY PYKY:
Ja)ke TeM, KOMY TPYAHO JABUIaTh PYKOM WJIHM KTO IOJb3YETCS IMPOTE30M, BIIOJHE MOYKHO
MI0’KATh PYKY - IPABYIO WUJIU JIEBYIO, YTO BIIOJIHE JTIOIYCTUMO.

HaspiBaiite cebs 1 APYrux: KOTrza Bl BCTPEYAECTECHh C YEIOBEKOM, KOTOPBII TI0X0 BUANUT WIIH
COBCEM HE€ BHJIUT, 0053aTeIbHO Ha3bIBalTE ceOs U TeX JItoJei, KOTopble Npului ¢ Bamu. Eciu
y Bac obmas Oecena B rpymme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JaHHBIi MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh ceOsl.

[IpennosxeHne MOMOIIM: €CIM BBl NPEAAraeTe MOMOUIb, KIUTE, [10KA €€ NPUMYT, a 3aTeM
CIIpalllMBalTe, YTO U KaK JIeJaTh.

AJIEKBaTHOCTh M BEXJIMBOCTH: OOpalIaiiTech K B3pPOCIBIM HWHBAIHMIAM KaK K B3POCIBIM
3JIOPOBBIM JIFOJISIM, @ HE Kak K JieTssM. OOpamarbcsa K HUM [0 UMEHHU U Ha Thl BO3MOKHO TOJIBKO
B TOM CIly4yae, €CIM BBl XOpOIIO 3HAKOMBI W Ball COOECEIHMK II03BOJIIET BaM TaKoOe
oOpareHue.

He onupaiitecs Ha KPECIO-KOIACKY: OIMUPATHCS WIK BUCHYTh HAa YbEH-TO MHBAJIIMIHON KOJISICKE
- TO K€ camoe, 4TO OIUPAThCs UM BUCHYTh Ha ee 00Jiafaresie, U 3TO TOKE MOXKET pa3/ipakath.
WHBanuaHasg KOJSCKa - 3TO 4acTb HENPHUKACAEMOIr0 IIPOCTPAHCTBA 4YEJIOBEKA, KOTOPHIN €€
UCIIOJIB3YET.

BHuMaTenbHOCTh U TEPIENUBOCTD: KOTJIa BBl Pa3rOBAPUBACTE C YEJIOBEKOM, UCIIBITHIBAIOIINM
TPYAHOCTH B OOIIEHHM, CIyIIATe €ro BHUMATeNbHO. bynbTe TepHenuBbl, *AUTE, KOI/a
YelloBeK caM 3aKOHUYHUT (hpa3y. He mompasisiite ero u He JoroBapuBaiitTe 3a Hero. Hukorma He
NPUTBOPSMTECH, YTO Bbl IIOHMMAETE, €CIM HA CAMOM Jeje 3TO He Tak. IloBTropure, 4TO BBHI
MOHSUTH, 3TO TIOMOJKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €rO.

Pacnionoxxenue st Oecepl: KOr/ia Bbl TOBOPHUTE C YEIOBEKOM, MOJIB3YIOUIUMCS MHBAIHIHOM
KOJISICKOM WJIM KOCTBUISIMH, PAaCHOJIOXKHUTECh TaK, YTOOBI BAallld U €ro Iia3a ObLIM Ha OJHOM
ypOBHE, TOTAa BaM OyJleT jierye pa3roBapuBaTh. PasroBapuBasi ¢ TeMU, KTO MOXKET, YUTATh IO
rybaM, pacmojOXHTech Tak, 4ToObl Ha Bac maman cer, u Bac Obuto Xopomio BUAHO,
nocrapaiirech, 4To0661 Bam Huuero (exa, curapeTsl, pyku), HE MeLIalo.

[IpuBnedyenne BHUMaHHS YeOBEKa: YTOOBI NMPHUBICYh BHUMAHHE YEJIOBEKa, KOTOPBIA ILIOXO
CHBIIIUT, IOMAIIATE €EMY PYKOH WJIM MOXJONaiTe mo miedy. CMOTpUTE €My IpsIMO B IJ1a3a U
TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIFO/AU, KOTOPBIE IJIOXO CJIBIIIAT, MOI'YT YUTATh
o ryoam.

He cmymaiitecs, eciau ciiydailHO TONMYCTHJIM OIUIOIIHOCTh, ckazaB "YBumumcsa' winn "Bsi
CIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOKET BUJETh U CIIBIIIATS.

I[JISI obecnieueHus AOCTYIMTHOCTHU  yCIYr IJid HHBAJIUWAOB CIOCOHUATIMNCTAM, HCIOCPCACTBCHHO
OKa3bIBaOIMUM YCIIYT'H, HeO6XOI[I/IMO OPUCHTHPOBATHCA HAa COLIUAJIbHBIC HOTpC6HOCTI/I 1 0COOEHHOCTH



COIMAJIbHO-OBITOBBIX OTPAaHUYCHU WHBAJINIOB, BO3HUKAIOIINX B pe3yJbTare 3a0oieBanus. | maBHBII
MPUHIUII OKAa3aHWs TOMOIIM — HE HAaBPEIUTh B pe3yJbTaTe€ HENPEAYCMOTPEHHBIX PHUCKOB U
00CTOSITETTHCTB.
CoTpyIHUKH, HETOCPEICTBEHHO OCYIIECTBISIONME PabOTy C WHBAIHIAMHU, OJKHBI MPOXOAUTH
MHCTPYKTaXX MO OOECHEYEHHIO0 JOCTYMHOCTH JAJIsi MUHBAJIUAOB YCIYr U OOBEKTOB, Ha KOTOPHIX OHHU
MPEIOCTABIIAIOTCS, MPU MpHEME Ha pabOTy B YUPEKACHHUHU, NMPHU MEPEBOJE HA APYTYIO TOKHOCTH, a
TaKke HEOOXOIMMO TIPOXOIUTh MMOBTOPHBIA MHCTPYKTAX OJIMH pa3 B TO/I.
OTHOCUTECH K JPYroMy 4YeNOBEeKy, Kak K ce0e camMoMy, TOYHO TaK >K€ ero yBaxkaiiTe - W Torjaa
OKa3aHHWE YCIyTU B YUPEKICHUHU U oO1ieHne 0yayT 3 heKTUBHBIMHU.
. ConpoBoxieHne HHBAJIU/I0B NPHU NMOCENIEeHUU MYy3esi
Jns obecrniedyeHusi JOCTyINa HHBAIUIOB K yCIyraM M 0ObEeKTaM, Ha KOTOPBIX OHU MPEIOCTABISIOTCS,
CHEIMATUCTY TIPH MOCEIIEHUU MY3€esl HHBAIUIOM HEOOXO0IUMO:
1.  Paccka3aTh HHBaIHUIY 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3aHUS My3es:
1.  OCHOBHBIX IKCIIO3UIIMOHHBIX 3aJIaX U MECTaX UX PACIOJIOKEHUS B 3[IaHUH;
2.  pacmojOXeHHE KOMHAT TUTHEHBI U CaHY3JIOB.

2. lTlo3HakOMHTH MHBAUIA CO BCEMU COTPYAHHKAMH MYy3esl, 3a/JIeliCTBOBAHHBIMU B pabOTe C HUM,

JUYHO, TIPEICTABUB 110 (haMUTTUU, UMEHU U OTYECTBY.
3. Ilpu 3aBepleHHH TMOCEIIEHUS My3esl MpuéMa YTOUHUThH, OCTAIUCh y HEro JH KaKue-In0o

BOIIPOCHI WJIM OCOOBIE MOKETaHHUS.
1. I[IpaBuna 3TuUKeTa I JMI ¢ Pa3sHbIMM paccTpoiicTBaMu (yHKIHI opraHuzMa
IlpaBuna »JTukera npM OO0HMIEHMH ¢ HWHBAJIMIAMH, HCHBITHIBAIIUMHA TPYAHOCTH
NpU nepeIBUKEHUN:
* [loMHUTE, YTO WHBAIMIHAS KOJSICKAa - HEMPUKOCHOBEHHOE TMPOCTPAaHCTBO denoBeka. He
o0JoKauMBaiTECh Ha Hee W HE ToJiKaiTe. Hayath KaTuTh KOJSCKY O€3 coryiacus MHBAIHUIA - TO K€
camoe, 4TO CXBaTUTh U MIOHECTH YeJIoBeKa 0€3 ero pa3perieHus.
* Bcerna cnpammuBaiite, Hy)Ha JId TOMOIIb, NMPEXKAE YEM OKa3aTh €€ WHBAJIMAM, UCIIBITHIBAIOIIUM
TPYAHOCTh MIPH MEPEABHKEHUH, U MpeJiaraiTe MoMollb, €CIU HYKHO OTKPBITh TSDKENYIO JIBEph WU
MIPOMUTH 10 KOBPY C JIFTMHHBIM BOPCOM.
* Ecnu Baie mpeiokeHHe O MOMOIIM MPHHSTO, CIIPOCUTE, YTO HYXKHO JeNaTh, U YETKO CIeAyHTe
UHCTPYKIUSIM.
* Eciu Bac mompocuiiu MoMoYb WHBAJUAY, MEPEABUTAIONIEMYCS Ha KOJSCKE, CHadaja KaTHTE ee
meieHHo. Korsicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKHUIAHHBIN TOTYOK MOXKET MPUBECTH K MOTEPE
paBHOBECHSI.
» Bcerma nuuHo yOexmaiiTech B JOCTYIHOCTH MECT, /i€ 3aIUIAHUPOBAHBI MEPOIPUSTHS. 3apaHee
MOUHTEPECYNUTECH, KAKWE MOTYT BOSHUKHYThH IPOOIEMbI MU Oaphephbl  KaK UX MOXKHO YCTPAHUTb.
* He nano xyonaTh 4esioBeKa, HAXOASAIIETOCs B MHBAJIUTHOM KOJISICKE, TIO CIIMHE WIIX T10 TUIeYY.
° Ecnu BO3MOXKHO, pacrmojiOKUTeCh TaK, YTOOBI BallM JHUIla ObUTM Ha OAHOM YypoBHe. M30eraiite
MOJIOKEHUSI, TIPU KOTOPOM BallleMy COOECEeTHUKY HYKHO 3alPOKHJIBIBATE TOJIOBY.
* Ecnu cymiecTBYIOT apXWUTEKTypHble Oapbephl, MpeaynpeauTe O HHUX, YTOOBI YEIOBEK HMeEN
BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.
[TomuuTE, YTO, KaK MPABUIIO, y JIIOJEH, UMEIOIINX TPYIHOCTU MPH MEPEIBUKEHUH, HET MPOOJIEM CO
3pEeHUEM, CITyXOM U TOHUMaHUEM.
* He nymaiite, 4T0 HEOOXOAMMOCTH IOJB30BATHCSI WHBATUAHON KOJSCKOW — 3TO Tpareaus. OTO
coco0 cBOOOAHOrO (ecnM HET apXUTEKTYpHBIX OapbepoB) mnepenaBwkeHus. Ecte monwm,
MOJIB3YIOLIUECS] MHBAIUIHONW KOJISCKOM, KOTOpbIE HE YTPaTHIU CIIOCOOHOCTH XOIUTh U MOTYT
MEPEIBUTATHCSI C TMOMOIIBI0 KOCTBUIEH, TPOCTH U T.NM. KOJSICKM OHM WCHONB3YIOT IS TOTO, YTOOBI
HSKOHOMHUTH CHJIBI U OBICTpEE MepeIBUTaThCSl.
IlpaBuna 3TuUKeTa NPU OOIIEHMH ¢ HWHBAJMIAAMH, HMMEIOUIMMHU HapylleHHe 3peHHe WIH
He3pSAYNMU:
* Oka3bIBasi CBOIO IMOMOIIb HE3pSAYEMY YEJIOBEKY, HAMpaBJISUTE €ro, HE CTUCKHUBAsI €r0 PYKY, HIAHUTE
Tak, Kak Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOT0 YeJI0BeKa U TAlIUTh €ro 3a COOO0M.
OnuimTe KpaTko, e Bbl HAXOAUTECh. [Ipeaynpexmaiite o MpemsITCTBUSAX: CTYNEHSX, JTyXKax, sSMax,
HU3KHUX MPUTOJIOKAX, TPyOax u T.I.



* Ucnonb3yiiTe, €ciM 3TO YMECTHO, 3HAKOMbIe (pa3bl, XapaKTEepHU3YIOIHWE ILBET, PACCTOSHUE,
OKPY’KaIOLIYI0 0OCTaHOBKY. JleauTech 3MOIMOHABHBIM BO3/IEHCTBHEM OT YBUJECHHOTO.

» OOpamaiiTech ¢ cO0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMHM JIOMAalTHUMHU XUBOTHBIMH. He
KOMaHJyWTe, He Tporaiite U He Urpaite ¢ co0aKOM-MOBOABIPEM.

» Ecnu BeI coOMpaeTech YMTATh HE3pSUYEMY YEJIOBEKY, CHauaja npeaynpeaure ero oo atom. 'oBopure
OOBIYHBIM T'OJIOCOM.

* Ecnam 370 BaykHOE MHMCHMO WM JOKYMEHT, HE HYXHO JUIsl YOeAUTEIbHOCTH JaBaTh €ro MOTPOraTh.
[Tpu 5TOM He 3aMeHsiiTe YTeHHe MepecKa3oM, He MPOIycKaiTe HHPOPMALMIO, eclii Bac 00 3TOM He
nonpocst. Korga He3psiunii yesnoBeK JOJDKEH MOANUCATh JOKYMEHT, MPOYUTaiTe ero o0s3aTeiabHO
MOJHOCTHIO. IHBaJIMIHOCTh HE OCBOOOXKIAET CIEMOr0 YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOMN
3aKOHOJIaTEIbCTBOM.

* Bcerna obpainaiitech HENOCPEACTBEHHO K YENOBEKY, JJaK€ €CIM OH Bac HE BHJUT, a HE K €ro
3pAYEMY CONPOBOXKIAOIIEMY.

* Becerna HaspBaiiTe ce0s W TpeACTaBsgiiTe Jpyrux COOECEIHUKOB, a TaKXKe OCTaIbHBIX
NPUCYTCTBYIOIIKX. ECiM BBl XOTUTE MOKATh PYKY, CKaXKUTE 00 ATOM.

» Korga BBl Ipejiaraere He3pssUeMy UYEIOBEKY CECTh, HE YCAKMBAWTE €r0, a HAIpaBbTE €ro0 PyKy Ha
CIMHKY CTYyJIa WIH MOJUIOKOTHUK. He BOauTE 1O MOBEPXHOCTH €r0 PyKy, a AAlTe eMy BO3MOXXHOCTb
CBOOOJHO MoTporath npeamer. Eciu Bac monpocuiv MOMOYb B3SITh KAaKOM-TO MpPEIMET, HE CleayeT
TAHYTb KUCTb CJIETIOr0 K MPEeAMETY U OpaTh ero pyKoil 3TOT MpeaMeT.

» Korma Bel oOIiaerech ¢ TpyNIoN HE3pSYUX JIIOJCH, HE 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0Oparmaerech.

* He 3acraBusiite Bamero cobOeceqHuka oOpamaTbess B IYCTOTY: €CIM Bbl  I€PEMEIIAeTeCh,
MIPEAYIIPEAUTE €T0 00 ITOM.

* BrionHe nomycTuMO YHoTpeOsisTh CIOBO «CMOTpeTh». [l He3psyero deimoBeKka 3TO O3HAYAET
«BUAETh PYKAMM», OCSI3aTh.

* M30eraiiTe pacribIBYaThIX OMNpPEENCHH W WHCTPYKIMHA, KOTOpPBIE OOBIYHO CONPOBOXKIAIOTCS
KEeCTaMH, BeIpakeHU# Bpoje «CTakaH HaXOJHUTCS TIe-TO TaM Ha ctoyiey. CTapaiTech OBITh TOUHBIMHU:
«CTakaH nocepeuHe CTONay.

» Ecnu BbI 3aMeTWIIH, YTO HE3PAYUI YeNIOBEK COMIICS C MapuIpyTa, HE YIPaBISHTE ero IBMKEHUEM Ha
paccTOsSHUY, MOAOWIUTE U IOMOTUTE BHIOPATHCS HA HYKHBIN IYyTh.

* OkaszpiBasi NOMOILb HE3pAYEMY, JIBUTAWTECh HE TOPOISACh, W NIPH CIIyCKE WM TOIBEME IO
CTYIIEHbKAM BEIUTE HE3PSUEro NEPIEHIUKYJISIpHO K HUM. He nemaiite phIBKOB, pe3KUX IBUKECHHM,
MPEAYNPEXRIANTE O TPETATCTBUSAX.

IIpaBuia 3THKeTa NpHU 00LIEHNH C HHBAJINAAMHU, HMEIOIIMMH HapylIeHHe cJIyXa:

* PasroBapuBas C 4eJIOBEKOM, y KOTOPOTO IUIOXOW CIIyX, CMOTpUTE NMpsiMO Ha Hero. He 3aremusiite
CBOC JIMII0O M HE 3aropaXMBaWTe €ro pykKam, BOJIOCAMU WM KAKUMH-TO IpeameTamu. Bam
cOOECEeTHUK JIOJKEH UMETh BO3MOKHOCTh CIIEUTDH 32 BBIPQXKEHUEM Ballero Jula.

* CyliecTByeT HECKOJIBKO THIOB M CTeneHed IiayxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco00B OOIIEHUS C JIIOJIbMHU, KOTOPbIE IIOXO ciblmar. Eciu Bel He 3HaeTe, Kakod MpeArnovyecTb,
CIIPOCHUTE Y HUX.

* HekoTopble 110U MOTYT CHBIILIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKH HENPaBWIbHO. B 3TOM
cillyuae TOBOpUTE Oo0jee IPOMKO M YETKO, MoAOMpasl MOAXOAAIMH YpoBeHb. B npyrom ciydae
MOHAIOOUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJOBEK YTPAaTWJ CIOCOOHOCTh BOCIIPUHUMATD
BBICOKHE YaCTOTBHI.

* UroObl mpuBIeYh BHUMAHHUE YeNIOBEKa, KOTOPBIM IUIOXO CIBIIINT, HA30BUTE €ro mo uMeHu. Ecim
OTBETA HET, MOYKHO CJIETKA TPOHYTh YEJIOBEKA WM JK€ ITIOMaxaTh PYKOU.

» ['oBopute sicHO U poBHO. He HYyXHO M3NHINIHE MOJYepKUBATh 4TO-TO. KpHuaTh, 0COOEHHO B yXO,
TOX€E HE HAJIO.

° Ecam Bac mpocsAT MOBTOPUTH YTO-TO, NOMNpoOyiTe mnepedpasupoBaTh CBOE MPEIJIOKEHHE.
Hcnonb3yiiTe KeCThl.

» YOeaurecs, 4ToO Bac MOHAIN. He crecHsiTeCh CIpOCUTB, MOHSAJ JIU Bac COOECETHUK.

* Eciu BB cooOmaere mHPOpMANNIO, KOTOpasi BKIOYAaeT B ceOs HOMEp, TEXHUYECKUN HIIH APYrou
CJIOKHBIN TEPMUH, aJIpec, HAMHUIIUTE ee, COOOIUTE N0 (HaKCy WIIH ANEKTPOHHON MOUTE WU JIIOOBIM
JIPYTUM CIIOCOOOM, HO TaK, 9TOOBI OHA ObLITAa TOYHO TTOHSTA.



* Eciu cymiectByroT TpYAHOCTM HpU YCTHOM OOILEHUM, CHpocUTe, He OyxeT Ju mpolile
MePETUChIBATHCS.

» He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpy»KaeT. B OONbIIMX WM MHOTONIOJHBIX MOMEHICHUSX
TPYAHO OOIIATHCA C JIOJAbMH, KOTOpBIE IUIOXO CIbIIIAT. SIpKOoe COJHIE WM TeHb TOXKE MOTYT OBITh
Oapbepami.

* OueHb YacTO IIIyXHe JIIOJU HCTIONb3YIOT SA3bIK JKecToB. Eciu BbI o011aeTech uepe3 nepeBounKa, He
3a0y/bTe, 4TO 00paIaThes Ha/l0 HEMOCPEICTBEHHO K COOECEIHUKY, a HE K IEPEBOIUHKY.

* He Bce aroau, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YMTaTh 10 rybam. Bawm myuiie Bcero cnpocutb o0
TOM TIpu TepBoil Bcrpeue. Ecnm Bam coOeceHMK 00JIajaeT STUM HABBIKOM, HYXHO COOIIOAATh
HECKOJIbKO BaXKHBIX MpaBuil. [loMHUTE, UTO TONBKO TPU U3 JAECIATHU CIOB XOPOIIO MPOYUTHIBAIOTCA. O
Hy»XHO cMOTpeTh B JUII0 cOOECETHUKY U TOBOPUTH SCHO M MEIJICHHO, UCIIOJIb30BaTh MPOCThIe (pas3bl
1 U30eraTh HeCYIIECTBEHHBIX CJIOB.

* HyXHO UCIONBb30BaTh BBIPAKEHUE JIUIIA, YKECThI, TEIOABUKEHUS, €CIM XOTUTE MOJYEPKHYTh WU
IIPOSICHUTB CMBICII CKa3aHHOTO.

IIpaBuna sTukera npu oO0LIEHMHM € HMHBAJIWAAMH, MMEIOIIMMH 3aJepP:KKy B Pa3BUTHUH H
npooJeMbl 001IIeHUS, YMCTBEHHbIE HAPYIICHUS

* Hcnonb3yiiTe TOCTYNHBIN S3bIK, BBIPAXKAUTECh TOUHO U IO CYTH Jela.

 l306eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBHIPAKEHUI, €CJIM TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMU 3HAKOM.

* He rosopute cBbicoka. He gymaiite, 4To Bac HEe MOHMYT.

* Uudopmupys o0 yciayrax, KOTOpbIE MOXET IMOJIYUYUTh KIUEHT, PACCKa3bIBAHTE BCE «II0 IIAaramy.
Jaiite BameMy coOecelHUKY BO3MOXKHOCTh OCMBICIUTh KaXABIA Iar mocie TOro, Kak BBl
UH(POPMHUPOBAIH €TO.

* HMcxoaure U3 TOro, 4TO B3pPOCHBIM YEIOBEK C 33JIEPKKOM B Pa3BUTHH MMEET OMPEACIEHHBIN OIBIT,
KaK 1 JIF00O! APYroi B3pOCIIbIi YEIOBEK.

* Ecnmu HeoOXoauMo, HCMONIb3YHTE WUTIOCTpauuu win ¢ortorpaduu. bByapTe roToBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOIoO pa3a HE MOHSUIN.

* OOpamraiitech ¢ Y4eJIOBEKOM C TMpoOjeMaMy pa3BUTHS TOYHO TaK e, KaK BBl ObI OOpamiaguch C
mo0bM ipyruM. B Gecene oOcyxknaiiTe Te ke TeMbl, Kakue Bbl 0OCYXJaeTe ¢ APYTUMH JIOIAbMH.
Hanpumep, niaHbl Ha BBIXO/IHBIE, OTITYCK, TIOTOJTY, TOCIEIHIE COOBITHS.

* OOparaiiTech HEMOCPEACTBEHHO K COOECETHUKY, @ HE K €r0 COMPOBOXKAAIOLIEMY.

 TlomHUTE, YTO JIIOJIU C 3aJEP>KKON B Pa3BUTUHU JEECHOCOOHBI U MOTYT MOJNUCHIBATH JOKYMEHTHI,
KOHTPAKTBHI, F'0JIOCOBATH, AaBaTh COTJIACUE HA MEAUIIMHCKYIO IIOMOILb U T.[.

IIpaBuna 3TukeTra NMpM OO0LIEHUM C MHBAJWAAMH, MMEKIINMHU NCHXUYECKHe HAPYLICHHS:
[Icuxmyeckre HapyIIEHUs - HE TO K€ caMoe, YTO MPOOJIeMBI C 3aJEPKKOH B pazButuu. Joam c
MCUXUYECKUMU  TpoOsieMaMd  MOTYT  HCHBITHIBATH  SMOIIMOHAIbHBIE  PACCTPOMCTBA  WIIH
3aMeNIaTeNbCTBO, OCIOKHSIONINE UX KU3HB. Y HUX CBOM OCOOBIN M M3MEHUYMBBIN B3TJIS] HA MUD.

« He Hajmo nymaTth, 4TO JIOAM C TCUXMYECKMMM HApyIICHUSMHU O0053aTelbHO HYXKIAOTCAd B
JIOTIOJTHUTEIHHOM MTOMOIIH U CTIENUAILHOM OOpaIeHHH.

» OOpataiiTech ¢ JIOIbMHU C MCUXMYECKUMU HAPYIICHUAMU KaK C JUYHOCTAMH. He HyXHO AenaTh
IIPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUM OIIbITa OOIIEHUS C IPYTUMU JIIOJbMU C TaKOH ke popMoii
WHBAJIUTHOCTH.

* He cnenyer nymaTh, 4TO JItOJIU C ICUXUYECKUMU HapyIIEHUSIMHU 00JIee IPYruX CKIOHHBI K HACUIIMIO.
Oto mud. Eciu Bl 1py)eat00HbI, OHU OYIyT 4yBCTBOBATH C€0sI CIIOKOWHO.

* HesepHo, 4TO N10/11 ¢ ICUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIEMbl B TOHUMAHUU WU HUXKE TIO
YPOBHIO HHTEIJIEKTA, YeM OOJIBIIUHCTBO JIFOICH.

* Ecnu 4enoBek, UMEIOINNA ICUXUUYECKUE HAPYILIEHUs, PACCTPOEH, CIIPOCUTE €ro CIOKOWHO, YTO BBI
MOJKETe Cc/ieTIaTh, YTOOBI IOMOYb EMY.

* He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM ICUXUYECKUE HAPYLIEHUS, JaXKe €CIM y Bac €CTh AJIs
3TOr0 OCHOBAHMSI.

IIpaBusa 3THKeTA NPU O0LIEHHH C MHBAJIMIOM, HCIIBITHIBAIOIIMM 3aTPY/AHECHUS B PeYu:

* He urnopupyiite iat0ei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSAThH UX - B BAllIUX UHTEpECaX.



* He nepebuBaiiTe M He MNONpaBIANUTE 4YENOBEKa, KOTOPBIA HCIBITHIBAET TPYAHOCTH B PEUH.
HauunaiiTe roBOPUTH TOJIBKO TOT/AA, KOTAA YOAUTECH, YTO OH YK€ 3aKOHYMI CBOIO MBICIIb.

* He mnslTailiTech YCKOPWUTH pas3roBop. byapTe TroTOBBI K TOMY, YTO pasroBOpP C YEJIOBEKOM C
3aTpy/JIHEHHON peublo 3aiiMeT y Bac Ooibllie BpeMeHU. Eciau BblI cremmure, Jydlle, W3BHUHUBLIKCH,
JIOTOBOPHUTHCST 00 OOIIEHUH B IPyroe BpeMsI.

* CMoTpuTe B MO0 cOOECeHUKY, MOAep )KUBaliTe BU3YyalbHbIH KOHTAaKkT. OTnaiite 310l Oecene Bce
Ballle BHUMAaHHUE.

* He nymaiite, yTo 3aTpyIHEHUS B pEUH - I0OKA3aTEIb HU3KOTO YPOBHSI MHTEIIEKTA YEJIOBEKA.
 CrapaiiTech 3a/1aBaTb BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

* He nputBopsiTeCh, €CaU Bbl HE IOHSUIM, YTO BaMm ckasanu. He crecusiitecs nepecrpocuts. Ecin
BaM CHOBA HE yAaJIOCh MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B 00Jiee MEJIEHHOM TEMIIE, BO3MOXHO,
1o OyKkBaM.

* He 3a0mbIBaiiTe, YTO YEIOBEKY C HapyIICHHON peublo TOXKE HY)KHO BbICKa3aTbcs. He mepeOuBaiite
€ro 1 He nojasisrre. He Toponure roBopsuero.

 Eciiu y Bac BO3HMKAWOT MNpoOJeMbl B OOIICHWH, CIPOCHUTE, HE XOYET JIM Ball COOECeTHUK
UCIIOJIb30BaTh IPYroM crocod - HarmucaTh Ha JIUCTKE.



